
How to extract a ZIP file containing the Medprax Updates. 
 
First step is to open the mail message from us, you can do so by double clicking on this. 
 

 
 
You will now see the following window open with an attachment. The filename will differ 
depending on what file you receive from us, the extension of the file will remain ZIP. 
 

 
 
 
Double click on this attachment, it will bring up the following screen, click on OPEN IT and 
click OK. 
 

 
 
You will see either window 1 or window 2. 
 



 
 
 
 
Window 1 
 

 
 
Window 2  
 

 
 
 



 
 
 
 
 
 
Extracting Files when you see Window 1 – Ignore these steps if you see Window 2 
 
 
Step 1  
 
Click on Extract  
 

 
 
Step 2 
 
This screen will now appear , the files must be extracted to the correct folder, see last page 
for your PMS destination folder, normally this is Medprax.  You will double click on My 
Computer, the correct drive that your Software Program is on and the  
correct folder,  as soon as this done you will see the path displayed below EXTRACT TO: 
 

 
 
Now you need to click on extract , if prompted to overwrite , click YES / YES TO ALL. 
 
You must now update your Medical Software, if you are unsure on how to do this, please 
contact your software support, when the updates are complete, please check the dates in 
either the Medicine/Material file or Medical Aids or both (depending on what files you are 
registered for) If you are unsure on how to check this, give us a call and we shall assist you, 
the date will change according to when the files were made ie. Every Friday 



 
 
 
 
 
 
 
 
 
 
 
Extracting Files when you see Window 2 – Ignore these steps if you see Window 1 
 
 
Click on EXTRACT ALL FILES 
 
 

 
 
The following will appear, click on Next 
 

 



 
 
 
 
 
 
This screen will now appear , the files must be extracted to the correct folder, see last page 
for your PMS destination folder, normally this is Medprax.  Click on Browse and select the 
correct drive that your Software Program is on and the correct folder,  then click OK as soon 
as this done you will see the path displayed below. Click Next. 
 

 
 
This will start the extraction process, it may prompt you to overwrite files, click YES/YES TO 
ALL. 
 
This screen will appear , click finish 
 



 
 
 
You must now update your Medical Software, if you are unsure on how to do this, please 
contact your software support, when the updates are complete, please check the dates in 
either the Medicine/Material file or Medical Aids or both (depending on what files you are 
registered for) If you are unsure on how to check this, give us a call and we  will assist you, 
the date will change according to when the files were made ie. Every Friday 
 



 


