There are 3 steps to update from the website

1. Downloading the file

2. Extracting the file (This step is only done with the 1st update)

3. Updating your Medical software

Step 1 – Downloading the file
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1. Go onto the internet by clicking on the internet explorer icon

.
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2. In the address bar type www.medprax.co.za, this will open the Medprax Homepage
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3. Click on the Download Weekly Data files icon or Login icon.

4. The Login screen will appear, type in your username and password which we                             have provided , and click on the login button.
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If you do not have a username and password please contacts us on 031 9049200

5. You will now see the Medprax Download page. Look and see if this is the correct filename and click on the Download link.



1. Wait for the file download screen to appear and click on the Save button. 

                                


2. It will now ask you, where you want to save the file. 

      Direct it to the following folder

Step 1: Double click on my computer.

Step2: Select Local disc C or whatever drive your Mass program is on

Step 3 Double click on the Mass folder 

Step 4 Double click on the Data folder
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As soon as it reads Save in Data, click on the save button, it may prompt you to replace existing files, click yes.

When the download is complete, close internet explorer and go to your desktop (where all your icons are)

Step 2 – Extracting the file – This step can be skipped after the 1st update.

· Double click on My Computer           [image: image4.png]



· Double click on Drive C or the drive the Mass program is on

· Double click on the yellow Mass folder

· Double click on the yellow Data folder

· Locate the file that you have downloaded and saved in the Medprax folder.

· One of the following screens will appear

Screen 1 -This will prompt you to RUN the file, click on run  OR
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Put an A and enter where it asks you to overwrite 


Close all open windows and go to your desktop.

You now need to create a shortcut on your desktop -  this is only done with the 1st update

· Right click anywhere on the desktop
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· Click on New, click on Shortcut

· Type the path as shown below , c:\mass\data\medprax.bat change C to other drive if needed
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· Click on Next and then on Finish, the Medprax shortcut will now be created on your desktop
Step 3 – Updating your Medical software
Double click on the Medprax shortcut on your desktop, the following  screen will appear, choose either option 2,3,or 4 -  which ever applies to you and your Mass system will start updating.
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